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Constituent Interview and Reflection
Initial Thoughts
The interview I am about to conduct involves an adult who is currently incarcerated at the New York correctional facility. I have never done such an interview before and thus, I am somehow nervous and excited at the prospect of conducting an interview at a correctional facility. I have heard several stories regarding correctional facilities that are not good at all. This is something that makes me more cautious of how the interview will go on and also what to expect. The incarcerated individual has agreed to a voluntary interview, and therefore, I expect that I will get the answers that I seek and that the interview will be of help to both the individual and the correctional facility at large.
Interview
[bookmark: _GoBack]The interview started with an exchange of greetings upon which I was able to introduce myself to the prisoner and elaborated on the work that I do. The male adult was rather in a joyful mood and seemed excited about the interview. His body language could tell that he had a lot of things in his mind that he would wish to air out. First things first, I inquired from him the reasons for his incarceration and how it has been for all the time that he has been there. He responded by pointing out that he was locked up as a result of robbery with violence that had occurred in a nearby shop near his home town. He was among a group of youth that were near the shopping store when the incident occurred and was later rounded up by law enforcers. From his explanation, I could see that it was something that really bothered him a lot due to the change in emotion and posture when explaining it. The prisoner asserted the fact that he was innocent and was only a victim of circumstances. The law enforcers never bothered to carry meaningful pout investigations but took the opportunity to arrest him and other people. This brought to the fore the issue of youth and unemployment and how they are easily targeted while idling around. There have been several cases where the police have planted evidence to implicate youths in situations where they are not able to carry out substantive investigations. He was sentenced to 14 years in prison and is currently in his seventh year. He tried to lodge an appeal against the judgment but was rather unsuccessful. The incarceration period has been tough considering the conditions in which they live in and the numerous violence that is witnessed in the facility.
I asked him about his belief regarding the specific needs that he wished to get in the correctional facility. He leaned back on his seat, breathed a sigh of relief and proceeded to mention that one of the specific needs was on the environment. He believed that he was entitled to a clean and serene environment that will ensure that he does not fall sick often. Although he knew that it was a correctional facility, he assumed that the measures and policies that the government has been advocating about had been implemented and that the inmates can sleep and eat in a clean environment. The other need was on the social front. He believed that he would get a friendly place in which he would be able to make as many friends as possible and live in harmony. This has been achieved mostly, although there are certain instances in which he has involved in fights with fellow inmates. In terms of psychology, the inmate expected that he would relax his mind and have peace of mind. This will enable him to reduce the anger and stress that he had due to being wrongfully accused and charged. There was a lot of anger at the time of arrest and trial and thus he believed that a quiet environment would provide the much-needed peace as he accepts his fate.
I was curious to know the kind of services or programs that he has been able to receive and which may be ongoing even now. This will be important in informing me on the progress that he has made since being incarcerated wrongfully and whether or not he had finally accepted that he will have to spend some part of his life in prison. He nodded it first and later went on to inform me that he had enrolled in a number of programs that he felt would assist him in dealing with the pain of serving time for having committed no wrong. One of the programs that he attended was the general education program. The program is designed to impart the prisoners with adequate knowledge and skills that will be used in advancing their careers once they get out of the correctional facilities (Bozick, Steele, Davis & Turner, 2018). Through the educational programs, he has acquired a lot of knowledge and skills related to mechanical and electrical concepts. This is something that will be of use to him once he gets out of the correctional facility. Another program that he has enrolled in is the faith-based program. This is a program that is designed to impart religious knowledge on the inmates. The inmates undergo thorough education and training on religious matters which ensures that they are fully equipped to spread the matter of religion once they are out of the facility. He continued to elaborate that the program that he has undertaken is very useful as it has taught him a number of issues regarding religion and has enhanced his view and beliefs. This is something that he will spread out once he finishes his term. The interviewee also indicated that he had undergone individual tutoring which has helped him a lot in dealing with the issue of life in the facility. This has served to make him better.
One recommendation about the programs or services that he gave me was the need to enhance the technology used in the educational programs. This will ensure that the inmates can learn at the highest levels which will sharpen their skills and knowledge. They will be able to provide quality work to the people. Another recommendation was that there was a need to sensitize the inmates on the usefulness of the programs. Those will see a high number of inmates enroll for the programs and this will increase the number of people possessing the skills. This is bound to make the world a better place once they get out of the correctional facilities as they will become useful members of the society through the programs that they have learnt. The management of the correctional facilities also needs to provide more time for the inmates to learn. The allocated time is not enough to gain all the relevant skills and knowledge, and thus, more time is needed to change this.
In concluding the interview, I inquired whether there was any additional information that he would like to share to me regarding the whole system of incarceration and the time that he has been there. He mentioned the fact that it will be proper if the living conditions in the cells would be improved to prevent him and the rest of the inmates from suffering from health issues that may come about as a result of a dirty environment. The inmate also indicated that there was a need to equip the correctional facility with the necessary health equipment in order to ensure that the inmates get treatment in a faster way. This will go a long way in introducing the many instances of inmates dying before they could be transferred to better health facilities outside the correctional facilities. One important thing that he mentioned before I could conclude the interview was the need for legal advice to be given to the inmates. He had come to establish that most of the people in the correctional facility were being detained wrongly while others lack the legal advice to be able to advance with their cases. This is something that has created a lot of problems for the inmates as they end up serving time for crimes that they did not commit. He was very categorical on this given the fact that he had suffered the same, and therefore, he believed that it would be unfair for others to suffer the same fate as him.
I ended the interview with a promise to forward the recommendations that he had given me to the management of the correctional facilities. I also assured him that I will soon plan other visits to the correctional facility to check on his progress and whether or not some of the recommendations given out have been implemented. I once again thanked him for agreeing to conduct the interview and promised to seek advice from a legal expert that I knew in regards to his case. He was very appreciative and wished me all the best as I tried to look for ways in which I could help him.
Reflection
The interview basically underlined a lot of critical issues regarding the justice system and the correctional facilities. One major thing that I came to know is the fact that one can be detained or locked up for some crimes that he did not actually commit. The evidence used in court may be manipulated and, in the end, will result in the wrong person being locked up. Another important aspect of the interview is the state of the correctional facilities and the conditions that the inmates live in. Through the interview, I was able to understand the kind of discomfort that the inmates go through and the lack of better basic facilities. This is something that has contributed a lot to the inmates dying as a result of a lack of proper treatment. This paints a bad picture of the correctional facilities which was only made possible through the interview conducted. In the process of conducting the interview, I came to understand about the various programs that are designed for the inmates while they are in the correctional facilities. It enlightened me on the knowledge and skills that the inmate acquires and how it could be useful when they get out of the facilities. This gave me a completely different picture of the correctional facilities. Initially, I had bad thoughts of correctional facilities and did not believe that anything good could come from there. Therefore, coming to know of the programs really changed the perception I had about the correctional facilities. I also had fear before conducting the interview regarding my safety and the kind of people that I would meet in the facility. This fear and perception completely changed as there was elaborate security that ensured that I conducted my interview in a peaceful manner.
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